000 «lOpuanuyeckue Pemenns»
127055, r. MockBa, yi. Byreipcknii Baa, 1.68/70, ctp.1
OI'PH: 5177746279266 UHH: 9718083320 KIIII: 770701001

HpaBI/IJ'[a OKa3aHui yCJIyr Ipu NMOJYYCHUH HAJTOI0OBOI'O BbI€Ta

Hacrosmue [IpaBuna OOmecTBa ¢ orpaHUYEeHHON OTBETCTBEHHOCTHIO «tOpuandeckue Pemennsy
(manee - «KommaHus») SBISIOTCS JOrOBOPOM IpucoenuHenus (nainee — «JloroBop» wiu «l[IpaBuiay),
coJiep KallliM CYIIECTBEHHbBIC YCIOBUS J[oroBopa M MopsI0K UCIIONIb30BaHus yeryr Kommnanuwu.

YcnoBus Hacrosimero JloroBopa ompenenstorcs Kommanued camMoCTOSTENBHO M MOTYT OBITh
npuHATH KireHToM He MHaye Kak ImyTeM INpucoeauHeHus K JloroBopy B menoMm, 0e3 Kakux-Iu0o
HCKJIIOYEHUHN U OTOBOPOK.

1. OcHoBHBIC MOJIOKEHUA

B IIpaBuiiax ucnoJib3yloTcs caeAyouue MOHATUS U TEPMHHbI:

Komnanus - o0miectBo ¢ orpaHn4eHHON O0TBEeTCTBEHHOCTHIO «lOpunnueckue Pemenus», OI'PH:
5177746279266 MHH: 9718083320 KIIII: 770701001, ropuanueckuii u paxtrueckuii agpec: 127055, r.
Mockaa, yin. Byteipckuii Ban, 1.68/70, ctp.1

KaunenT — ¢pusnueckoe nuio, Kynusiiee u/win akTuBupoBasiiee CepTudukar.

JInuHbIii KaOWHeT - CIeNMaTM3UPOBAHHBIA pasjen caita Www.nalog.pravocard.ru, B koropom
3alporpaMMHPOBAHO  BBINIOJHEHHWE  psAda  MEPCOHAIM3UPOBAHHBIX  (QYHKOMIA B pexume
KOH(MUIeHIMANbHOCTU. J[oCTyn K HUM MOJNB30BATENb MOIYYaeT IMPU BBOJAE MEPCOHAIBLHOTO JIOTHHA U
1apoJIs.

Homep Ceptudukara — necarusznaunbiii Homep (0ykBbi KBMB / KBCB u 6 mudp) Ha nureBoit
ctopone CepTudukara, ¢ IOMOIIBI0 KOTOPOH mpousBoanutcs uaeHtudukanus Knuenra.

IMepconanpbupiii (IIMH) kox (kox akTHBAIMM) - YETHIPEX3HAYHBIA HOMEp, YKa3aHHBIA Ha
CepTuduxare, ¢ MOMOUIbI0 KOTOPOTO MPOU3BOAUTCS HaeHTUuKanusa KiuenTa.

Ceprudukar — MEepCOHAIBHBIA HICHTU(UKAUOHHBIH MaTepUaIbHBIE HOCHUTENb, KOTOPBIN
obecrieunBaet goctyn KIMEHTY K MpaBOBBIM yCJIyraM B COOTBETCTBHH ¢ HacTosmmMm JloroBopom. B
kauecTBe CepTudukara MOXKET UCHOIb30BaThC cepTUPHUKAT (IMEKTPOHHBIM WM OyMaskHBI).
Ceprudukar maer Biaaenbily npaBo Ha yciayru Kommanuu mo makeTy: VIMyIecTBEHHBINH HaJIOTOBBIN
BBIYET «110/1 KJ1H04U» Wiau COLManbHbIN HAJIOTOBBINA BBIYET «I10J KITHOU.

Cnemnanuer KoMnanum — JIMIO HENMOCPEACTBEHHO OKAa3bIBAIOIIEE IOPUAMYECKHUE YCIYTH IO
JoroBopy ot nuna Kommnanuu.

1.1. Komnanus Ha OCHOBaHMM akmenta KiueHTa W B COOTBETCTBUU C JICUCTBYIOIINM
3aKOHOJAaTeNbCTBOM Poccuiickon deneparuu 3aKa04aeT ¢ KIMeHTOM [[oroBop Ha HUKENEPEUNCICHHBIX
YCIOBUSX.

1.2. 3axmouas [oroop, KnmeHT BbIpakaeT CBOE corjiacie Ha HCTojib30BaHue KommnaHuei
CBEJICHUHN O €ro MepCOHAJIbHBIX JAHHBIX B COOTBETCTBHM C 3aKOHOJATEIbCTBOM P® s opranusanuu
oOCITykKMBaHMS, B YaCTHOCTH, UX OOpaOOTKM B LeNsAX HcmoiHeHus [loroBopa, B TOM dwMcie, AJs
OCYIIECTBJICHUS TPETHUMH JIUIIAMHU CEPBUCHOTO U TIPABOBOTO OOCTY>KUBAHHUSI.

1.3. 3axmouas [loroBop, KmueHT, Tem cambIM, BBIpa)kaeT CBOE COTJIacM€ Ha BO3MOXKHOCTH
MOJTydeHUsT peKjaMHON uHMOpMaIuu, pacnpocTpansemMor KommaHnuen 1Mo ceTsM CBSI3U B IEIAX U
ClIydasix, KOrja HeoOXOAMMOCTh TaKOTO COTJIACUsl MPEIyCMOTPEHa HOPMATUBHO-TIPABOBLIMHU aKTaMH O
pekname.

1.4. Knuent, npenocraBuB KoMmnaHuu CBOM 3JEKTPOHHBIN aJipec, TOATBEPKIAET CBOE COTJIacHe
Ha [epeiady eMy KOppPECIOHACHIIMN Ye€pe3 OTKPBIThIE KAHAJIBI CBS3H.

2. IIpenmert gorosopa
1



2.1. Tlpemmerom Hacrosiero [loroBopa siBisiercs oka3zanue KimeHTamM TpaBOBBIX YCIYT TIO
MOJIYYEHHIO HAJIOrOBOro BeiyeTa no Ceprudukary B cieayromeM o0bemMe U IOpsiJIKe:

Yeayru® ITox xkiarou
becrinarnblit 380HOK U3 11000i1 Touku PO §-800 besnumutHo
JlocTym B TMYHBIN KaOUHET (BKJIIOYAst MEPEIUCKY C Be3TuMuTHO
KOMITaHUEH )

VYcTHasa npaBoBast KOHCYJIbTaLUs beznumutHO
[IpoBepka KOMIUIEKTA U COJECPHKAHUS JOKYMEHTOB beznmumutHO
[TucbmMeHHast KOHCYJIBTALMS U COCTABIIEHUE JOKYMEHTOB OT 1 pas
umenu kinenTta (3-HIADJI, 3asBnenue Ha BO3Bpar)

OtnpaBka nokymentoB B @HC 1 pa3
YcTHas npaBoBas MOAACPIKKA IPU KaMEPAIBHON ITPOBEPKE beznumuTHO
[IucbmenHas mpaBoBasi MOAJIEPKKA ITPU KaMepalbHOMI beznumutHO

* Vceiyru npefocTaBlsSIOTCS MPU TOJYYEHUH COIMAIbHOTO HAJIOTOBOTO BBIUETA 33 OJMH HAJIOTOBBIN
MEepHoj ¥ MMYIIECTBEHHOI'O HAJOrOBOTO BbIYE€Ta — JO TPEX HAJOrOBBIX MEPHUOJIOB B paMKax OJHOM
MoJa4u JOKYMEHTOB B OTHOIIeHUU KiinenTa mim ero 6JuM3Kux poJICTBEHHUKOB, IEPEUNCICHHBIX B 11. 5.2.
HacTosiiero Jlorosopa.

3. [eiicrBue [loroBopa

3.1. Horoop Bcrymaet B cuity ¢ 00 wacoB 00 MUHYT JHS, CIEIYIOIIETO 32 JIHEM MPHOOPETEHUS
Kmunenrom Ceptudukara nmyreM MOIHOHN OmIaThl 3a MPAaBOBbIE YCIYTH, PEyCMOTPEHHbBIE HACTOSIIUM
JloroBopoMm.

3.2. JloroBop xeiictByeT B TeueHue 2 (1ByX) net ¢ aathl npuodbperenus Kimentom Ceprudukara
VMy1iecTBEHHBIM HAJIOTOBBIM BbIUET «MOJ KiIt0u» U 1 (0AHOr0) roja ¢ narel npuodperenus Kimentom
Ceptudukara CouuanbHblii HAJOTOBBIA BBIUET «IIOJ KIIOY», MYTEM BHECEHHs IOJHOM OIIaThl 3a
MIPaBOBbIE YCIYTH, IPEAYCMOTPEHHBIE HACTOALIUM J(oroBopoMm.

3.3. JloroBop cuMTaeTcs UCIOIHEHHBIM B IOJHOM 00beMe IPH UCTEUEHUH CPOKa €ro AeHCTBUS.

3.4. B cmyuae ecu KimueHT 10 okOHUaHUS CpoKa iericTBrs JJoroBopa He 0OpaTuiics 3a OKa3aHuEeM
MPaBOBBIX YCIYT, 00s13aTenbcTBa Komnanuu nepen Knuentom no JloroBopy cUuTaroTCst UCIOTHEHHBIMU
B [TOJIHOM 00BEME.

4. IlpaBa u 00513aHHOCTH CTOPOH

4.1. KuueHT uMeeT MpaBo:

4.1.1. Tlonb3oBaTbes MpaBoBbIMU yeiryramu Kommnanuu B TeueHue Bcero cpoka aeiictaust JloroBopa
U Ha YCJIOBUSAX B COOTBETCTBUU C MaKeTOM ycayr 1no CepTudukary;

4.1.2. TlomyuaTh HEOOXOIMMYIO ¥ JOCTOBEpHYI HHpopmanuio o Kowmmanuu, 06 oObeme
MIPEOCTABIIIEMBIX €10 YCIIYT, a TAKKe UHYI0 HHPOPMALIUIO, CBSI3aHHYIO C HCIIoNHEHHeM J[oroBopa;

4.1.3. Orka3arbcsi OT TOJNy4EHHs peKJaMbl, pacrpocTpaHseMoid KommaHwel mo cersiM CBS3H,
HanpasuB B KoMIaHMIO COOTBETCTBYIOLIEE MNCEMEHHOE YBEAOMIICHHE;

4.1.4. TlomydaTh KOpPPECTOHICHIINIO IO KaHaIaM TeJle(OHHON U DJIEKTPOHHOM CBSI3H;

4.1.5. M3meHuTh UACHTU(UKAIMOHHBIE JaHHBIE TIOCPECTBOM oOpaineHus B Komnanmuio;



4.1.6. OOpamarecsi B OTAET KOHTPOJS KadecTBa IO BCEM BONpPOCAM KadecTBa yCHyT,
npenoctapisgemMbix Komnanueil. [Iperen3un u noxenanuss KiMeHT MOXKET HapaBUTh B AJIEKTPOHHOM
BHUJIC Yepe3 CalT WIIM JINYHBIN KabuHeT Ha caiite Komnmanuun www.nalog.pravocard.ru ;

4.1.7. Otkazatbcs oT ucnosHeHus Jloropopa 06 okaszanum yciayr ¢ Kommanuei u nmorpeboBarthb
BO3BpaTa JCHEKHBIX CpPEACTB B Mopsake, mnpeaycMoTpeHHoM 1. 9.3. JloroBopa, myTeM moJadu
MMCBMEHHOT0 3asBJIeHUsI B CBOOOHOM (hopme o pacTopkenun [lorosopa.

4.2. KuauneHT 00s13aH:
4.2.1. O3HakOMUTbCA C ycloBUsMH JloroBopa M 0OBEMOM IPABOBBIX YCIYT JIO0 3aKIIOYCHHUS
HoroBopa;

4.2.2. TlpemocraBuTh 1O 3ampocy crneuuanucta KommaHuum TOMHYI0 M JIOCTOBEPHYIO
uH(pOopMaLKIo, HEOOXOJUMYIO JUIS MTOJYYEeHUS TPABOBBIX YCIYT;

4.2.3. TlpennpuHsaTh BCE HEOOXOAMMBIE M 3aBUCAIIME OT HEro MeEphl s OOecTeueHUs
KauecTBEHHOM Tese(OoHHOM CBsI3U B ciiyyae oOpaiieHus: B Komnanuio nocpenctBom teaeoHHOMN CBS3H;

4.2.4. Tlomb30BaThCsl MPABOBBIMHU YCIyTaMH B COOTBETCTBHH C YCIOBHSIMHU J[0oroBOpa M MakeToMm
yenyr o Ceprudukary;

4.2.5. Tlpu oOpamenuun B Kommanwrio 3a TpeNOCTaBICHHEM IPABOBBIX yCIyr (ITOCPEACTBOM
TeneOHHON CBSI3U, UM Yepe3 JIMYHBIN KaOuHET) (GopMyIHpoBaTh CBOM 3ampoc B (hopMe, MO3BOISIONICH
OJIHO3HAYHO OIPENEIUTh CYyTh BOIIPOCA;

4.2.6. He ucnonb3oBath NpaBoBbie yeayrd KoMnaHuu B HENAX, IPOTHBOPEYAIUX ACHCTBYIOIIEMY
3aKoHoAarenbcTBy P®, a paBHO HE cOBepIIaTh C MX MCIOJIb30BAHUEM JAEHUCTBUN, HAHOCSILUX Bpel
KoMnanuu u/unu TpeTbuM Juiam;

4.2.7. Tlpu obOpamennn B KoMnanuio He HapymaTh NPUHATHIX B OOIIECTBE HOPM MOPAJIH M STHKH,
HE JOIYyCKaTh TIpyOOCTH, MPOSBIATH KOPPEKTHOCTh M YBAXXUTEIHHOE OTHOIIECHHWE K CHEIHATUCTaM
KoMmmanuu npyu KOMMYHUKAIH ¢ HUMU;

4.2.8. ObecneynTh HEIOCTYITHOCTh CBOMX UICHTH(PUKAIIMOHHBIX JaHHBIX TPETHUM JHIIaM;

4.2.9. CooOmmts B m1000# moctymHoi ¢popme B KoMmanuio B TeueHue 24 4acoB 0 GakTax yTpaTsl
CepTudukara v HeCOONIOAeHUN KOHDUICHIIMATFHOCTA UACHTU(DUKAIIMOHHBIX JaHHBIX.

4.3. KomnaHusi UMeeT NPaBo:

4.3.1. Ompenensars yCIOBUS OKa3aHUS IPABOBBIX YCIYT;

4.3.2. TlpuBnekaTh /Ui oKazaHus ycayr KiMeHTy Ipyrux :opuIn4ecKux UW/Huiu GU3NYeCKUX JINIL
B COOTBETCTBHUH C JACHCTBYIOIIUM 3aKOHO/IATEIIECTBOM;

4.3.3. TlpoBepsrts mpenacrasieHHyo KnueHtoMm nHpopMmanuio, a Takxe BbinoidHeHne KianeHntoM
ycnoBuid Jlorosopa;

4.3.4. Orka3aTh NOJHOCTBbIO WIM YacTU4YHO KIMEHTy B NpenocTaBiIeHMH IPAaBOBBIX YCIYT B
CIyJasx:

- oTka3a Kimenta cooOumrth uaeHTHPHUKAIMOHHYI0 HHpOpMaluio npu obpameHnu B Kommnanuio;

- HapymeHus Knuenrom ycnosuit Jlorosopa;

- IPOTUBONPABHBIX WHTepecoB KimeHTa, a paBHO B CilydasiX, KOTJa OKa3aHUE MPABOBBIX YCIYT
MPOTHBOPEUYHT JACHUCTBYIONIEMY 3aKOHOIATEIBCTBY, MPUHSATHIM B OOIIECTBE HOpMaM HPaBCTBEHHOCTH U
MopaJiu.

44. Komnanus o0si3aHa:

4.4.1. C mowmenrta BcTyruieHus [JloroBopa B neiicTBue oka3biBaTh KimeHTaM MpaBOBBIE YCIYTH B
COOTBETCTBHH C ycioBusiMu JloroBopa u nakerom ycayr rno CepTuduxary;

4.4.2. TlpuHMMaTh HEOOXOIWMBIE MEpPHI IS 3allUTHl TNEPCOHATBHBIX JaHHBIX KimeHTa,
cobmoaaTh TpeboBaHus obecreueHus: KOH(pUIeHINaIbHOCTH cBeieHuit o KinenTe;

4.4.3. KoucynprupoBath KimeHTa MO MOpPSIKY OKa3aHHS MPABOBBIX YCIYT, UX COACPIKAHUIO H
nopsAKy npenoctasieHust KiimeHToM He0OX0MMbIX JOKYMEHTOB ISl OKa3aHHs TPABOBBIX YCIIYT.

444, B teuenne 10-tu paboumx nHel HampaBuTh KIIMEHTY OTBET B MHUCbMEHHOW (popme mpu
nony4yenuu ot Knmenra tpeboBanuii o pactopskenun [loroBopa B coorBercTBuH ¢ 1. 4.1.7. Jlorosopa.



5. IlepedeHb, 00bEM M YCJI0BHSI 0Ka3aHHUSA NPABOBBIX ycayr. Aktusanus Ceprudukara.

5.1. Ilepeuenp u 00BEM TPABOBBIX YCIYI, OKa3blBaeMbIX KiHeHTy, ompeaemnsioTcss B
cOoOTBETCTBUHU ¢ 1. 2.1. JloroBopa.

5.2.  Bce mpaBoBbie yciryru okasbiBatoTcst KimenTy (mim ero 6J1M3KoMY pOACTBEHHUKY - CYIpyTe
WU CYNPYTY B 3apPETUCTPUPOBAHHOM Opake, poaMTeN0, peOCHKY, neayiike, 6adymke, Opary, cecTpe,
OINEKyHY, OIIEKaeMOMY) TOJBKO MpPH €ro JUYHOM OOpalleHUH 3a TOIYYEHHEM COOTBETCTBYIOIIECH
MPaBOBOM yCITyTH.

5.3.  He oxa3piBaroTCs NpaBOBBIE YCIYrHM MO JIOOBIM 3ampocaM, NPsSMO HE CBSI3aHHBIM C
MOJIy4eHHEM HaJIoroBoro BeryeTa KiineHToM uiu ero OJM3KUM POJICTBEHHUKOM.

5.4. Heo0XoauMbIM yCcIOBHEM MOJTYYEHUS IPABOBBIX YCIIYT sBJsieTcsl akTuBanus CepTudukara
Knuentom u npenocrapnenue Kommnanuu uaeHTUPUKATUOHHBIX JaHHBIX.

5.5.  nsa akruBanuu Ceprudukara, Knuenty HeoOXoauMo JTHYHO o0paTtuThes B Kommanuro mo
tenedony: 8 800 500 35 68, nrbo yepes JInunblit kKabuHeT Ha calite Www.nalog.pravocard.ru.

5.6. IIpm axtuBammu Ceprudukara Kimenty HEoOX0muMO COOOMIMTH — CIEAYIOIINE
UICHTU(DHUKAIIMOHHBIE TaHHbBIE:

* Homep Cepruduxara;

* [Iepconanpusiii (ITMH) kox (ko akTUBaIum);

» Gamwmro, uMs 1 otdyecTBo KimmenTa (0o ero OJM3KOro poACTBEHHHKA, YKa3aHHOTO B 1. 5.2.
Jlorosopa);

 KonTakraslii Tenedon;

* DrekTpoHHbI aapec (e-mail) npu aktuBanuu yepe3 JIMUHbINA KaOHHET.

5.7. B ciydae HempencTaBlIeHUS BBINICYKA3aHHBIX CBEJICHHN, HEOOXOIUMBIX IJISi aKTHBAIUU
Ceptudukara, Kommanus ocrapinser 3a co00ii mpaBo O0TKa3aTh B €€ aKTUBALIUU.

5.8. lns momydeHHs MPaBOBBIX YCIYT HEOOX0aUMO 1M0o3BOHHTSH 110 Tenedony 8 800 500 35 68,
100 OTIPaBUTH 3aIPOC B JIEKTPOHHOM BHjIe Yepe3 JInuHbIil kabuHeT.

5.9. Tlopsaok oka3aHHsI TPABOBBIX YCIIYT:

- TIPAaBOBOE COINPOBOXKJCHHE MPHU MOJYYSHUU HAJIOTOBOIO BBIYETA MPEJOCTABISETCS MO OyIHUM
nHsM (¢ moHenenbHuKa o natHuiry) ¢ 9:00 o 18:00 mo MockoBckoMy BpeMeHH (0e3 mepephiBOB);

- IPaBOBBIE YCIYT'H OCYILECTBIISIOTCSA HAa BO3ME3THOM OCHOBE;

- YCIYTH MPENOCTABIIAIOTCS TOJBKO [0 BOINPOCY MOJIYYEHHS! COLMATIbHOTO, HMHBECTUI[MOHHOTO U
MMYIIECTBEHHOI'O HAJIOTOBOIO BBIYETa B COOTBETCTBHMM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparnuu;

- MpaBOBbIE YCIYTW B MOJHOM O0bEME OKa3blBaIOTCS IO JIIOOBIM BONpPOCaM B paMKax Iakera
npaBoBbIX ycayr o Ceprudukary, KacaloUMMCcs HEe TOJIBKO MepcoHanbHO KimeHTa, HO U ero OJM3Kux
POJCTBEHHUKOB (CYNpPYTH WJIM CyNpyra B 3aperMcTpUpPOBAHHOM Opake, poAuTenei, NeTel, AeayliKu,
0abymiku, OpaTbeB, CECTEP, OMEKYHA, OMEKAEMOTO0).

- YCTHOE KOHCYJIbTUPOBAHUE OCYIIECTBIISETCS HETTOCPEICTBEHHO B X0/1€ TeIe(hOHHOTO COSTMHEHUS
WM, €CITU HEOOXOJMMO H3y4YeHHE HCTOYHHMKOB MPABOBOTO PETYIUPOBAHHUS, B TEUCHHE CIIEIYIOIIETO
pabouero JIHS 1mociie TeaeOHHOro Pa3roBopa;

- YCIYTH, OKa3bIBaeMble B MMCBMEHHOU (opme, mpenocTaBisitoTcss Kommanueil B 3JeKTpOHHOM
BUJIe B TEUYECHHE CJeNylollero pabouero IHS IOCHE MOCTYMJIEHHS COOTBETCTBYIOLIETO 3ampoca U
HEOOXO0JMMBIX TOKyMeHTOB OT Kinenra yepe3 JInunblii kabuHeT Ha caiite www.nalog.pravocard.ru

6. Buabl NpaBoBBIX YCIYyT

6.1. «YcTHasi NpaBoBasi KOHCYJIbTALMS):

6.1.1. Yciyra npemocrapisercs Mo TenedoHy.

6.1.2. CneuuaaucTsl MPeIOCTABIISIIOT IPABOBYIO KOHCYJIBTAIUIO 10 BOIPOCY HAJIOTOBOT'O BBIYETA,
BKJIIOYasi BONPOCHI 1O MOJTOTOBKE HEOOXOAWMOTO IMaKeTa JOKYMEHTOB M JabHEHIINM ICHCTBHAM
KIIMEHTa UCXO/S U3 CBEJICHUH, penocTaBisieMbix Kinrenrom npu obpamennn B Kommnanuro.



6.1.3. [lo BompocaMm, TpeOyrOIIMM JOMOJHUTENBbHOrO u3ydeHHs KommaHus mpemocraBiser
YCTHYIO IIPABOBYIO KOHCYJBTALMIO B T€YEHUE 24 4acoB CIEAYIOUIEro pabouero AHs mnociae oOpalieHus
Knuenta B Komnanuto.

6.14. B cinydae ecnu [uid NpeNOCTaBJIEHUS YCTHOH NpPaBOBOM KOHCYJIbTAallMM HEOOXOAMMO
M3yueHHe JOKYMEHTOB, OHH JTOJDKHBI OBbITh HanpaBieHbl KimenToMm yepe3 JInunblii KaOHHET.

6.1.5. Pe3ynpraToM mnpenocTaBieHMs IPaBOBOM yCIYrM SBISETCA YCTHAas KOHCYJIbTALUsA
Crneunanucra Komnanuu no 3agansoMy Kimenrom Borpocy.

6.2. «IIpoBepka KOMIJIEKTA H COJIEPKAHHUS TOKYMEHTOB:

6.2.1. VYcnyra npeaocrapnsercs uepe3 JIMUHbIN KaOWHET.

6.2.2. 3ampoc o mpoBepke HEOOXOAMMOT0 KOMILJIEKTa M COAEP)KaHUS JOKYMEHTOB Ha TMOJTy4YeHUE
HAJIOTOBOT'O BBIYETA JOJDKEH ObITh HampabiieH KiueHtom uepe3 JIMYHBIM KaOMHET C TPUIOKCHUEM
HEOOXOIMMBIX TOKYMEHTOB. KoMIaHusi MOXKET caMa MPOBEPUTh KOMILUIEKT JOKYMEHTOB M HAaIPaBHUTh
COOTBETCTBYIOIIee cooOteHre Kimmenty yepe3 TM4YHbIi KaOUHET.

6.2.3. PesynbTaToMm OKa3aHWs MPABOBOM YCIIYTH SIBJISIETCS IIPOBEPKA HEOOXOIMMOT0 KOMITJIEKTA U
COJZIepKaHUsl JOKYMEHTOB U MH(popMmupoBanue KimeHTa o pe3ynabTarax MpOBEPKU IO TeiaedoHy IO
gyepes JInuHbIi KaOWHET B TeUeHHe 24 4acoB CIEAYIOMIEro padoyero JHS MOcie MPeIOCTaBICHHS Beel
HeoOXxoauMon nHpopmanuu KiueHTom.

6.3. «llucbMeHHasi KOHCYJIbTALHMS U COCTABJIECHHE JOKYMEHTOB oT uMeHH Kiinentay»:

6.3.1. VYcuyra npenocrapisiercs: uepe3 JImuHbIi kKaOUHET.

6.3.2. 3ampoc o cocTaBieHUM HEOOXOAMMBIX JTOKYMEHTOB JIOJKeH ObITh HanpanieH Kiuentom
yepe3 JInuHbIi KaOUHET C MPHIIOKEHHEM HEOOXOTUMBIX TOKYMEHTOB.

6.3.3. Pe3ynbTaToM OKa3aHus NPaBOBOH yCIIyTH SIBJISETCS MUCbMEHHOE COCTABJICHUE IOKYMEHTOB
(nexnapauus 3-HA®DJI u 3asBnenne Ha Bo3Bpar HADJI) u ux ornpaska B JInunsiii kabuner Kiuenra B
Te4yeHue /2 4acoB C MOMEHTA NpeloCTaBIeHUs Bceil HeoOxoaumoit nnpopmannu Kiarentom.

6.4. «OTnpaBka KOMILIEKTA JOKYMEHTOB IHCbMOM B HAJIOTOBYI0O HHCIIEKIIMIO»:

6.4.1. Yciyra mpefocTaBisieTcsl MyTeM HaIlpaBICHHUs 3aKa3HBIM MMHMCHBMOM C YBEIOMIJICHHEM O
JOCTaBKE M ONUCBIO BiOXEeHMs N0 Iloure Poccum mnm mocpencTBOM 3IJIEKTPOHHBIX KaHAJIOB CBS3H
MIO/ITOTOBJIEHHOTO MaKeTa JOKYMEHTOB Ha IIOJyY€HHE HaJoroBOro BblueTa OT MMeHHM KimeHta B
HE00XO0AUMYIO TEPPUTOPUATBHYIO MHCIIEKIIUIO (heiepaIbHON HAJIOTOBOM CITyKOBI.

6.4.2. 3ampoc momkeH ObITh HampaBieH Kirentom uepes JIMUHBIN KaOMHET ¢ MPenoCTaBIeHHEM
HE00X0AUMOW HHPOPMALIUU U JOKYMEHTOB.

6.4.3. PesympraTOoM OKa3zaHUS YCIOYrH SBJISETCS HANpaBlieHHME 3aKa3HbBIM IHCBMOM  C
YBEIOMJIEHHEM O JIOCTaBKE M OMMCHIO BiIOKeHHA 10 Iloute Poccum mnm mocpeacTBoM 3I€KTPOHHBIX
KAaHaJIOB CBSA3M, IOJMOTOBJIIEHHOTO IMaKeTa JOKYMEHTOB Ha IMOJIY4YEHHE HAJIOrOBOTO BbIYETa OT UMEHHU
Knunenra B He00X0AMMYIO TEPPUTOPHATIBHYIO HHCTIEKIMIO (e/iepalbHOI HaJOroBOM CiyKObl B TeUeHHE
48 yacoB ¢ MOMEHTA MOJYYEHHUs] COOTBETCTBYIOIIETO 3alpoca U Bcell HeoOXxoaumon MH(OpMaluu ot
Knuenra.

6.5. «YcTHasi npaBoBas MOAAEPKKA MPH KaMepPaJIbHO NPoBepKe»:

6.5.1. Ycuyra npenocrapusercs mo TenedoHy.

6.5.2. 3ampoc moxer ObITh HampapieH Knnentom uepe3 JIluuHblii kaOuHET WM 1o TenedoHy
8-800-500-35-68.

6.5.3. Pe3ynbTaToM OKazaHUs YCIIyTH SBIsSETCS ycTHas KoHCynbTanus Cnennanucta Komnanuu o
nopsiake AerctBuid KimeHTa mpu B3aMMOJEWCTBMM C HAJIOIOBOM HMHCHEKIHMEW INPHU KaMepalbHOU
MPOBEpKE WM O OOXKaJTOBAaHHUIO JNEHCTBUN COTPYIHUKA HAJOrOBOM MHCIEKIMU B TeueHHe 24 4yacoB
cnenyromero pabouero aHs nocie oopamenust Knuenra 8 Kommanwro.

6.6. «IlucbMeHHasi MpPaBoOBasi MOIEPKKA MPH KaMePaJIbHOI MPOBepKe»:
6.6.1. Ycmyra npenocrapinsiercs: uepe3 JIMuHbIi KaOUHET.



6.6.2. 3ampoc moxer ObITh HampasieH Knuentom uepe3 JIluuHblii kaOuMHET WK 1o TeneoHy
8-800-500-35-68.

6.6.3. PesynmpraToM OKa3aHUs YCIYI'M SIBISIETCS MUCBMEHHOE COCTaBJIEHHUE OTBETOB (M MpU
HE00XO0AMMOCTH JTOKYMEHTOB, aji00) Ha Bompochl KimeHTa u/uiau HaJloroBod MHCHEKIMHM B pamKax
KaMepaJbHON MPOBEPKH U MHCTPYKIMU K JACHCTBHSM, OTIpaBieHHbIX Kinenty yepe3 JInuHblii KaOMHET
B TedyeHue 24 dYacoB cIenylolero pabdoyero JHsA MOCIE MPEeIOCTaBIEHUs Bcell HEoOXoIUMOM
uHpopmanuu KnueHtom.

7. OtBercTBeHHOCTH CTOPOH

7.1. 3a HEWCHOJHCHWE WM HEHaJJIeXkallee WCIIOTHCHHE MPHUHSITHIX Ha ce0s 00s3aTenbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C JACHCTBYIOIIMM 3aKOHOJATEILCTBOM PD.

7.2. Kommanus He HECET OTBETCTBEHHOCTH Imepen KiueHTamMu W TPETbUMHU JIMIIAMU 32
YIYIIEHHYIO BBITOAY, MPOCTON, MMOTEPH A0X0/1a U IPYTrue KOCBEHHBIE 1 KOMMEPYECKUE IMOTEPH, YOBITKH
Y Pacxopl, a TAK)KEe HE BO3MeNaeT mrpadbl, MPOKUBAHUE B TOCTUHUIE, KOMAaHAHUPOBOYHBIE PACXOIbI,
MIOTEPU, HE CBSI3aHHBIE C IPOCPOUYKON OKa3aHUs YCIIYT.

7.3. Bce pasHormacus wim cropel Mexnay Kommammedn u  KimeHTOM  perymupyroTcs
MPEUMYIIECTBEHHO IOCPEACTBOM MeperoBopoB. CTOpOHBI 0053aHBI  COONIOCTH  AOCYIeOHBIN
MUCbMEHHBIN MPETEH3MOHHBIN MOPSAIOK pa3penieHus] BOZHUKAIOIUX CIIOPOB.

8. KOH(])H}ICHIII/IaJILHOCTL I/IH(l)OpMaIII/II/I U o0ecneueHne 0e30MacHOCTH MEPCOHAJTBHBIX JAHHBIX

8.1. Komnanus ocymectBisier cOop W 00pabOTKYy IepcoHaANbHBIX MaHHBIX KimeHta B
CIICAYIOIINX LETAX:

- uaentuukamus Kimenra;

- ylly4IlIeHUe KauecTBa MIPAaBOBBIX YCIIYT, peaocTaBisieMblx Kiuenry;

- IPOBEJEHHE CTAaTHUCTUYECKUX M APYTUX HCCIEIOBaHUM Ha OCHOBE OOE3JMYEHHBIX JAHHBIX
Knuenra.

OO0paboTka mnepcoOHaNbHBIX MAaHHbIX KiMeHTa ocCylIecTBIseTCs B CTPOTOM COOTBETCTBUU C
HOPMaMH JEUCTBYIOLIETO 3aKoHOoAaTesIbeTBa PO 1 BHyTpeHHMMH akTamMu KoMmnanum.

8.2. [Ipuob6peras u akruBupyst Ceprucuxar Kinuent cornamaercs ¢ tem, yto Komnanus
OCyILIECTBIsIET cOOp, XpaHEHHE, UCIOIb30BaHUE, CUCTEMATU3alMI0, HAKOIIJICHHE, PaCIpOCTpaHEeHue, a
TaK)ke UHBIM 00pa3oM 00pabaThiBaeT NepCOHAIBHEIC TaHHbIe KITMEeHTOB TS 1eneil, yka3aHHbIX B 1I. 8.1.
Jorosopa.

8.3. Komnanusi rapantupyeT KOH(UIEHIMAIBHOCTb W 3AIIUTY MEPCOHANbHBIX JaHHBIX U
CBEJICHUI JIMYHOTO XapaKTepa, NOJy4yeHHBIX OT KiMeHTa, OT MoslydeHus: uX TPETbUMH JIMIAMH.

9. H3meHenme u pacrop:keHue Jloropopa

9.1. KoMmnanusi BnpaBe B OJZHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHS WM JOIOJIHEHUS B
JloroBop myTeM pa3MeUIeHHs] COOTBETCTBYIOIIMX OOBSBICHHI B CBOOOJHOM JOCTyI€ Ha caiite
Kommannn www.nalog.pravocard.ru/crediteurope-rules nnm myrem myOIMKauu B CPEACTBAX MacCOBOI
uH(pOpMallUK, WM HaNpaBJIEHUEM COOTBETCTBYIOIIEro yBenomsieHus B anapec Kowmenta. Taxue
M3MEHEHMs BCTYNAIOT B CHITY IO UCTEUEHUH 5 (TIATH) KaJeHIapHBIX JHEH ¢ MOMEHTA UX OIYOJIMKOBAHUS,
HE3aBHUCHUMO OT TOTO, O3HAKOMJIEH JIM ¢ HUMH KineHT.

9.2. KoMmmanuss BrpaBe B OJHOCTOPOHHEM IIOPSIKE NPUOCTAHABIMBATH WM JIOCPOYHO
IpekpaTuTh Jercteue JloroBopa B cinydae HapymeHuss KnmentoMm ycnoBuil JloroBopa, B 4aCTHOCTH
00513aTeNbCTB, YCTaHOBJIEHHBIX I1. 4.2. JloroBopa, WiM MOJOKEHUH 3aKOHOJATEeIbCTBA. B 3TOM ciyyae
Komnanus ob6s3ana ysenomuth KineHnra He mo3aHee, yeM 3a 24 yaca 4O MOMEHTA MPUOCTAHOBJICHUS
1100 TOCPOYHOTO MpEeKpalleHus AeucTBus JJorosopa, ¢ ykazaHHueM IPUYHH MPUHATOTO PELICHHUS.

9.3. Hocpounoe pactopxenue JloroBopa mo wuHuUMATHBE KiumeHTa BO3MOXKHO 1O €ro
3asBJIEHNI0 B cooTBeTcTBUM C M. 4.1.7 JloroBopa. JleHexHble cpencTBa Bo3Bpaumarorcss KimeHTy B
MOJTHOM 00BEME TpHU BBHINOJHEHUM CIEAYIOIIUX YCIOBHI: MpPaBOBBIE YCIYrH HE OKa3bIBAIUCH (32
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UCKJIIOUYEHUEM YCTHOM IIPaBOBOM KOHCYJbTAllMM) U 3asBJICHHUE O pacTop:KeHMM JloroBopa u BO3BpaTe
JICHEeKHBIX CPEICTB HANpaBiIeHO B TeuyeHWe 14 (deThlpHAANATH) KaJeHAAPHBIX JHEH CO JHS
npuobperenuss Ceprudukata. [Ipu momydeHun ykasaHHOTO 3asBieHus oT KimeHTa mo ucTedeHuu
YKa3aHHOT'O CPOKA, JICHEXKHBIEC CPEICTBA BO3BPATY HE IOJIECKAT.

9.4. CTOpOoHBI NPUILLIM K COIJIACUIO, YTO IIPU pacTop:keHuu J[oroBopa, CTOMMOCTb OKa3aHHBIX
IIPABOBBIX YCIIYT OTHOCUTCS K (pakTHUecKUM pacxonam Komnanuu u He nojuiexut Bo3Bpary Kinuenry, a
obs3aTenbeTBa CTOPOH CYMTAIOTCS BHITOJHEHHBIMU B TIOJTHOM O00BEMe.

9.5. KoMmnanust B mpaBe caMOCTOSITENIBHO ONPEACIATh CTOMMOCTD, a TaKXKE MHBIE YCIOBUS
IIPEAO0CTABIICHUS IIPABOBBIX YCIYT.



